
To Contact TSA 
Passengers can provide positive feedback or 
concerns to TSA regarding travel experiences. If 
additional assistance is needed during the security 
screening process, ask a TSA supervisor for help. 
Passengers may also contact the TSA Contact 
Center by email: TSA-contactcenter@dhs.gov,  
or by telephone at 866-289-9673 (toll-free).

Individuals who believe they have been treated 
differently or unlawfully discriminated against by a 
TSA employee may file a civil rights or civil liberties 
complaint with TSA’s External Compliance and 
Public Outreach Division.  To contact the Office 
of Civil Rights and Liberties send an email to 
TSAExternalCompliance@dhs.gov, call 877-336-
4872 (toll free) or 800-877-8339 (TTY), or write to:

Transportation Security Administration
Office of Civil Rights and Liberties (TSA-6)
601 12th Street
Arlington, VA 20598-6006

For Internet users: visit our website at www.tsa.gov 
for more information.

Additional Screening
 •  Passengers traveling with items that require 

special attention may ask to speak with a TSA 
supervisor before the items are screened.

 •  Passengers may also ask to speak with a TSA 
supervisor if they have any special needs or are 
traveling with medically necessary items. 

 •  Whenever possible, TSA will comply with passenger 
requests for same gender screening for carry-on 
items, special handling of delicate items such as 
medicine pouches, sage, regalia that is delicate to 
touch or handle, and eagle feathers. 
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Acceptable Identification 
Adult passengers (18 and over) are required to show 
an acceptable ID for security screening. Tribal-issued 
ID cards are acceptable, provided they meet the 
following requirements: 

•  Name (must substantially match the name on the 
boarding pass issued by the airline).

 •  Photograph (must match the person presenting 
the ID).

 •  A tamper-resistant security feature is present.

 •  If an expiration date is present, it must not be 
expired by more than one year. 

If an ID does not meet the requirements above, TSA 
security officers will ask for additional information to 
validate the individual’s identity.

What to Expect at TSA 
Security Checkpoints

All passengers and their baggage must undergo 
screening at security checkpoints. TSA officers will 
work with passengers to ensure that screening is 
conducted with dignity and respect. 

 •  At the entrance to the security checkpoint,  
a TSA officer, or Travel Document Checker,  
will check IDs and compare them to boarding 
passes to ensure both documents match and  
are acceptable.

 •  Remember 3 Simple Steps: show ID and boarding 
pass, take out liquids (in a baggie) and laptops, 
and take off shoes and jackets.

 •  Remember the 3-1-1 rule: liquids, gels, and 
aerosols are permitted in 3 ounces or smaller 
containers, placed in 1 quart-size plastic zip-top 
bag, and 1 bag per person.

 •  Passengers may encounter Advanced Imaging 
Technology (AIT) or a Walk-Through Metal Detector. 
If a passenger is selected for AIT screening they 
have the option to receive a pat-down as an 
alternative. Whenever possible, the pat-down will 
be performed by a same-gender officer. 

** Exact configuration of security checkpoints varies between airports **
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